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Summary: 
• Groupon Scheduler is an easy-to-use online booking and staffing management tool 

that saves businesses time and money by enabling them to become more productive 
and efficient—freeing them up to spend more time with customers and run other 
aspects of their business. 

  
• Groupon Scheduler is the most intuitive and complete free product of its kind, 

providing merchants with a convenient, free way to accept online bookings, manage 
customer appointments as well as employee schedules.  The tool is a must-have for 
appointment-based businesses such as salons and spas. 

 
Background:  

• Developed from technology obtained through Groupon’s September 2011 acquisition 
of OpenCal, a Vancouver, Canada-based company. 
 

• First made available in December 2011 as part of a pilot launch to Groupon 
merchants in Miami and Sacramento. 

 
• Groupon is offering a free beta version of Groupon Scheduler to all business owners 

in the U.S. and Canada (excluding Quebec) beginning March 19, 2012. Visit 
http://www.groupon.com/scheduler for more information.  

 
• Merchants already using Groupon Scheduler include the following: 

The Detailer Oklahoma—www.thedetailerok.com 
The Ocean Reef—www.theoceanreef.com 
Massage Isles and Wellness Center—www.massageisles.com 

 
How it Works: 
 
Merchants 

• Scheduler is a free, convenient scheduling tool that accepts online bookings and 
manages customer appointments and employee schedules. Merchants can use 
Scheduler for all of their services, regardless if they’re offered through Groupon. 
 

• Scheduler gives merchants the capability to schedule, change or cancel 
appointments and the flexibility to customize almost every aspect of the application, 
including business hours, cancellation policies, email notification preferences, 
locations, service offerings, walk-in appointments and more. 

 
• Scheduler sends consumers immediate booking confirmations as well as automated 

email reminders up to 72 hours before scheduled appointments, which helps reduce 
late arrivals, no-shows and cancellations. 

 
• Scheduler provides merchants with a business analysis dashboard showing real-time 

numbers of total appointments, new customers and percent of bookable time filled. In 
addition, Scheduler allows merchants the ability to easily track Groupon redemptions.  
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Consumers  

• Scheduler takes the hassle out of scheduling appointments by allowing consumers to 
book an appointment whenever, wherever and however they choose.   Consumers 
can conveniently redeem their Groupons online through their Groupon.com account 
or via a special “Book Now” button that merchants can add to their websites.  

 
• Scheduler provides for a better customer experience by empowering customers to 

book, change or cancel appointments online and storing their information for easy 
rebookings by the merchant. 

 
Why is Groupon launching Scheduler? 

• Effectively managing appointments and staffing schedules is critical for small 
businesses, but it takes a tremendous amount of time and energy. Scheduler 
streamlines these time-consuming tasks and lets business owners dedicate more 
time to what matters most—developing a thriving business. 
 

• Groupon is continually looking for new and innovative ways to improve the merchant 
and consumer experience. Scheduler is the most intuitive and complete free product 
of its kind and represents the latest addition to Groupon’s extensive suite of merchant 
marketing tools, which help business owners acquire more customers and run their 
businesses more successfully. 

 


